
List of NDIS Practice Standards Policies

ST 1a

sT Lb

ST Lc

sr ld

ST 2a

ST 2b

ST 3a

sT 3b

ST4

ST4a

sT4b

ST 4c

sT 4d

ST 5a

sr sb

ST 6a

sT 6b

ST 6ba

ST 6c

sr 6d

ST 6e

ST 6ea

sr 6f

ST 69

ST 5h

sT 6i

sr 6j

sT 6k

sT 6l

ST 6m

Providing Client Advocacy and Support

Client Rights and Service Charter

Service lnformation

Client Safety Security

Client Participation and Social lnclusion

Access to Services

Case Management

Client Decision Making and Choice

Mealtime Management (Disability)

Standard Mealtime Management Plan

lndividual Mealtime Management Plan

Mealtime Assessment Referral

Mealtime Assessment Referral Pathway

lntake and Referral

Client Transition or Exit from the Service

Delegations of Authority

Financial Management

Debt Management

Budget Management and Monitoring

Management Committee Meetings

Committee Role and Responsibilities

Conflict of lnterest

lncorporation Com plia nce Requirements

Management Committee Performance Appraisa I

Management Committee Structure and Appointment

lnternal Reporting

Managing Contracts and Funding Agreements

Monitoring Legal Compliance

The General Managers Position

Leadership, Continuity and Accountability



ST 5n Organisational Performance and Evaluation

sr 5o organisational structure - Responsibilities and Accountabilities

ST 6p Committees, Sub Committees and Advisory Bodies

ST 6q Code of Ethics and Conduct

ST 6r Policy Development and Approval

ST 6s Risk Management

ST 6sa Reportable lncident Procedures (plus attachment)

ST 5sb Emergency and Disaster Management procedures

ST 6sc Emergency and Disaster Management plan

ST 6t lnsurance Management

ST 6u Service Scope and Planning

ST 5v Strategic Planning

ST 6va Quality Management & Continuous euality lmprovement

ST 6wa EEO, Equity and Diversity

ST 6wb Recruitment, Selection and Appointment of Staff

ST 5wc Staff lnduction

ST 6wd Performance Management and Review

ST 6we Workforce Development and Planning

ST 6wf Workplace Discrimination and Harassment policy

ST 6x Workplace Health and Safety

ST 6xa Home Visiting Policy

ST 6xb Motor Vehicle (Fleet) Use

ST 6xc Domestic & Family Violence

ST 6xd Return to Work Program

ST 6xe Mental Health Policy

ST 6xf Epidemic/Pandemic Policy
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